International Services, LLC

Service Never Sleeps

FROM THE CHAIRMAN C
orporate
The dynamie changes in the national p

and global industrial market demand a Locatlons

visionary service company who understand

that positive change is the root of success. Atlanta GA
)

At IS International Services, we make it

our business to understand our partners DUbal, UAE

business and provide them with fast,
quality, experienced service at the
geagraphic location of their choice.
Such service is provided at competitive
rates for win-win results.

Al Dimassi, PE.
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Executive Summary

Core Business Offerings
AProject Services
AEngineering Services

APersonnel Services
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Service Never Sleeps

Executive Summary

Our Structure

ISI posses the experience and the vision to recognize the dynamic

changes of the global engineering market and its impact on engineering
services. IS| has adapted keeping up with the latest technologies through
extensive investments in internal and external training. Our Goal is our

customer 6s total satisfaction for |
create long term win-win situations.
Chairman
Al Dimassi, P.E.
Office HR Operations Controller
Manager Manager Greg
Ayesha Anderson Ben Hunnewell Osayande
PMP
HER Rl Financial
Department
Q.A. Dept Electrical Engineering. Field SVCS Staffing Automation IT Dept.
Kent Yan Design Dept Dept. Sales Dept. Sales
Dept David Rose Winston Tom
Ron Garth Furlette
Reagan
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International Services, LLC

GLOBAL SERVICE & ENGINEERING
Service Never Sleeps

Focus Industries

AEnergy
AChemicaI
APharmaceuticaI
AFood & Beverage

AGeneraI Manufacturing
AOiI & Gas

AWater Treatment
AAutomotive
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Service Never Sleeps

Special Industries Served

APower Generation

= Single and Combined Cycle
- Hydro
APower Distribution

- Capacitor Banks Automation
- Grid Control and Upgrades

- System integration
/&Oil and Gas

- Modernization
- System Integration

ANater Treatment
- Electrical and Systems design
-Three ADO design
- Cable schedules and point to

point

- Construction Support
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Service Never Sleeps

Customers - US

Alabama Power UPS

Siemens SE&A, PTD Georgia Power
Daimler Chrysler WAPA

Bayer Siemens PG
Dynegy Schlesinger
Voith Siemens TVA

Washington URS Emerson

GE, ABB Exxon Mobile
Pro Energy Alstom
Mitsubishi Johnson & Johnson
Wrigley Gum Seminole Electric
CISCO Anheuser Busch
Yokogawa Wesco Marine

Transdyn American Boa
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International Services, LLC
GLOBAL SERVICE & ENGINEERING

Service Never Sleeps

Customer Locations - US
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International Services, LLC
GLOBAL SERVICE & ENGINEERING

Service Never Sleeps

Customer Locations - Global
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Languages Spoken ISI Service Engineers
AGerman Supporting Customers
. In US and IRA!
Ahai .
Mandarin/Chinese
Adindi
Mrabic

11/26/2010 Industrial Services International , Dubai Slide 8



@
B International Services, LLC

Service Never Sleeps

Personnel Services

AProvide industry experts to
support you World Wide
AFast professional flexible service
AOfﬁce and site support
AProject management services
As-built and document
management Services
/&Code Management Services
ngineering services
ield Services
ADeS|gn Services
ANork done at your facilities or
your site

“RER
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Service Never Sleeps

Contract Staffing & Permanent Selection

/8Disciplines ATemp/Direct Concept
- Executives and Project Management eriodic
- Site Management Hourly, Weekly, Monthly
-Electrical & Controls Long term

-Maintenance

-CAD & Documentations
-Mechanical and Piping
-Process, Civil, Architect
-Safety, Procurement
-Field Services

APositions

-Project Management
-Site Management
-Integration Specialists
-Engineers & Designers
-Operation and Maintenance
-Programmers

-2D & 3D designers
-Installers
-Documentation
-Clerical

-IT specialists

-Field Services

Industrial Services International , Dubai
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Service Never Sleeps

Project Services

ATurn key Integration Services
:ﬁFixed Price Design &
Engineering Tasks
-Electrical
-Controls
-Instrumentation
-2D & 3D design and
CADD
-Mechanical
-Process
-Documentation
-Networking / IT
AProject Management
AFieId Services
ATurn Key Capacitor Banks

and Grid Retrofit
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Service Never Sleeps

Engineering Services

(Services provided to customers and partners by
our specialist on as requested basis, nationally

and internationaly)

AReactive Service support
APIanned Service support

-Operation and Maintenance support
-Project documentations

-Outage Support

-Disaster Recovery

-AutoCAD Electrical

-System Reviews and special support

AOEM Specialized Support
-Control System Updates
-Standards Conformity (CE / UL etc.)
-Retrofits (AB to Siemens, GE etc.)
-Process Improvement
-Field assistance & start-up
-Break / Fix
-HMI Upgrades
-Remote Troubleshooting / Operations /
Upgrades (Web based or phone line)

Field Services



International Services, LLC

GLOBAL SERVICE & ENGINEERING
Service Never Sleeps

ISI Revenue by Business Segment

40.0%

= Personnel Services = Project Services Engineering Services
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Service Never Sleeps

Specialized Engineering Services -
Electrical and Instrumentation
Feasibility study and project cost
ASystems Selection and Procurement Support
AEIectrical and Instrumentation Design
Power generation Upgrade
APower Distribution and Electrical Drives
AControI Systems
Control Programming
Human-Machine Interface
AAppIication Development

AStart-up & Commissioning
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International Services, LLC

Service Never Sleeps

Specialized Engineering Services -
E & | Hardware
AMotor Control Centers
APower Distribution and Electrical Drives
AControl Systems (PLC/DCS)
ASCADA
ABoiler Controls
ATurbine Controls
AControl Valves
AMeters
ATransmitters

01.05. 2005]

11/26/2010 Industrial Services International , Dubai Slide 15



@&

B International Services, LLC

Service Never Sleeps

Specialized Engineering Services -
Control Systems

ADistributed Control Systems
AProgrammable Logic Controller
Alndustrial Networking

AVariabIe Speed Drives

Alnstrumentation

AHMI /| SCADA

AAppIication Development / Microsoft Tools

Industrial Services International , Dubai
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Service Never Sleeps

Specialized Engineering Services -
Distributed Control Systems

ASiemens PCS7 / Teleperm
Siemens TDC and T3000
AFisher Delta V
AWDPF and Ovation
AHoneweII TDC
Foxboro
AABB / Bailey
GE Mark Series
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Service Never Sleeps

Specialized Engineering Services -
Programmable Logic Controllers

ASiemens

- S7-200, 300 & 400
Safety PLC
S5-95U/115U/135U/155U

T1 500, 505, 305, 405
Simadyn D ( 16 and 32 Bits)
Rockwell

- Control Logix, Compact Logix
- PLC-5

-oLCS

AModicon

AGE RX3i, 9070 ‘;
A Automation Direct r

01.05.2005
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Service Never Sleeps

Specialized Engineering Services -
Industrial Networking

APROFIBUS
ADeviceNET
AControINET

ATCP/IP Ethernet
Alndustrial Ethernet
ARemote /O

AModbus RTU and ASCI|
AModbus TCP

Page
Industrial Services International , Dubai
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Service Never Sleeps

Specialized Engineering Services -
Human-Machine Interface

AWinCC / WInCC Flexible / Protool
AWonderware

AIFix

Alntellution

AFactory Link

ACompIicity

APaneI View / RS-View/Rs Logix
AXycom /Proface
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Service Never Sleeps

Specialized Engineering Services -
Application Development

ASystem Interface Protocols
ADatabase Design

Visual C++, Visual Basic
ASQL /| ACCESS / Oracle
AUnix, Qunix, Linux

Windows, DOS

C/C++
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Service Never Sleeps

Why ISI Projects

o TooTo0T>0To0To0 To Joo Jo T

Are you getting quality for your investment?

Are you stuck with Legacy system?

Is your system documented and as-built?

Do you have a system you cannot maintain?

Do you have a system using unfamiliar language?
Does your system require spare parts you cannot find?
Do you have modular upgradable system?

Are you trained to fully maintain your system?

Do you get immediate response and care when you call for
it?

Are you paying too much for engineering and service?
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Why ISI Personnel Services

A

To

55 5

Unique business Model designed for Lower Customer

Turnover
- Technically Competent Recruiters
- Experienced Managers
- ISI Submits Candidates; Not Resumes

Faster On-boarding time to support customer growth
- Guarantee - #1 in response
- Sense of Urgency and Can-Do Attitude
- Nationally & Globally Flexible Resources
- We use our time to save yours

Extensive experience w/ special projects

Lowest Total Outsourced Cost

Focused fast service

Established network

Over fourteen thousand resumes in private company
database
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Recent Projects

Power Generation
Projects in Middle East
Installation and start-up

IS International Services LLC (ISI) has been an integral part of a number of
power generation projects throughout the Middle East and abroad. The ISI
team has long been the provider of choice for controls engineering support for
many international customers through partnering arrangement. ISI supported
many power generation projects through design, engineering, factory
acceptance testing, installation, startup, and commissioning.

The following are locations and plant sites where 1SI was involved in design, testing, engineering, and startup
and commissioning:

Saudi Arabia

Jubail, Single cycle 501

PP7 , Single cycle 120 KM from Riyadh

Shedgum Site 501 D Simple Cycle

Ghazlan 4 Steam turbine rated at 380 MW each manufacturer Westinghouse system TXP

Tabouk Power Plant #2 Extension Project Stage 6. This project consists of two SGT6-3000E fuel oil only
engines with DF42 combustion systems operating in simple cycle mode. T3000 System

Irag
Kirkuk 1 V94.3A rated 273 MW Siemens TXP Gas only running most of the time @ 220 MW

Kirkuk 1 V64 rated 78 MW. Siemens TXP Gas only running around 50 MW most of the time

Baiji 4 V94 silos type rated 173 MW each Siemens TXP duel fuel running on light diesel fuel and crude
treated at the plant running most of the time around 100 MW

In Kirkuk, ISI provided operator and maintenance training to the Iragi team responsible for the plant in English
and Arabic.

Dubai

Internet City project

Abu Dhabi i Siemens V combustion turbine simple cycle

Jabal Ali i Siemens V combustion turbine simple cycle

Industrial Services International , Dubai
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Service Never Sleeps

Recent Projects

235 KV Upgrade
Federal Government

WAPA in the state of Arizona provided IS with a very challenging and interesting
project. WAPA has two capacitor banks located in Arizona which had a serious failure
preventing operation of both banks.

Anitiated the engineering walk down
cavenged documentation and deciphered the rest
Al\/lobilized a prep team to I.D. and label the entire system that was to be
modified
ADesign teams worked in tandem designing the new system and
developing conversion plans while the other team developed the PLC

ode.
&Engineered a new protocol to interface new to old.
APerformed multiple layers of testing at ISI facilities and then invited
WAPA team to witness the testing.
APerformed system installation
A}\fter successful field commissioning of the new system configuration,
both banks went on line May 30th, 2008 without incident.
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Recent Projects

3.5 Billion Water
Treatment facility

Schlesinger requested ISI support the design of the racks and cables routing for the entire plant.
Design was started using AutoCAD 3D 2010. ISI performed the following:

Assemble a large team of engineers and designer with high end hardware and software
Coordinate the space and navigate through the construction using 3D environment
Design the racks and conduits and generate construction drawings

Work Closely with construction to answer questions and resolve problems

Design Cable trays and trays support systems

Perform weigh and seismic calculations

ISI engineering finds and correct issues with the conduit and cable schedule to include problem
Routing and hits.

ISI utilized MEP software to better facilitate the design and the final deliverables in 3D
Design special sections and Pull Boxes in 3 D to support construction
U Build Plant 3 D models to navigate searching for clearance

[t et et B et et B et

:
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GLOBAL SERVICE & ENGINEERING
Service Never Sleeps

Recent Projects |

NYPA Marcy
345 KV Station

The New York Authority has approved ISI and its partners as the single source provider
for the automation and system integration upgrades for the most sophisticated Grid in the world.
The grid runs four modes with 12 different schemes automatically including STATCOM, SSSC, etc..

The project consists of the following:

AUpgrade the existing system to state of the art user friendly control system
Alnterface with the existing safety systems

AProvide innovative, fast reliable system with an unmatched processing speed
ADocument and as-built the existing system

AReplace old HMI and archiving systems
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Recent Projects

VA Hospital Orlando Florida

,&Central Energy Plant for VA hospital Campus
,BOver 20M Watts available from Caterpillar Diesel Engine Generators for Emergency situations
1585 sections of Siemens medium voltage switchgear customized by Industrial Power Systems
E Rx3i PLC Controlled with redundant master controllers and 10 individual controllers
,BSCAD_A is Wonderware based with redundant servers and 6 operator stations
| Close to 10,000 tags
1 Over 500 screens
1 Over 250 devices networked utilizing Modbus / Modbus TCP protocols
| Power meters
| Protective relays
| IP Cameras
| Caterpillar Generator Controllers
| Woodward governors and synchronizers with load sharing
I ASCO Automatic Transfer Switches
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